Abbeydale and Sharrow
Community Survey 2018
The Abbeydale and Sharrow Stakeholder Group (ASSG), formed in 2016, is a
partnership of local community and voluntary organisations, statutory services
including the police and youth services, and local residents. The ASSG is
working to tackle issues affecting our neighborhood, support community
cohesion and promote positive stories about Abbeydale and Sharrow.
The 2018 Community Survey
The ASSG 2018 community survey was designed to give an indication of local
people’s perceptions of the area, and what their priorities are. The results of the
survey are a snapshot of our communities wide ranging views and attitudes, and
will help shape the work of the Abbeydale and Sharrow Stakeholder Group over
the next three years.
The survey was conducted in May 2018, and consisted of three main questions:
What do you like about the area? What don’t you like about the area?
What would you change about the area?
These were open questions which gave people the scope to respond as they wished
without dictating their choices. We also asked people to tell us their age, postcode,
and their ethnic or cultural background. The survey was anonymous, and none of the
questions were compulsory. Information was collected online through survey
monkey, distributed through social media, via paper questionnaires left in venues in
the area and through face to face conversations. Completing surveys face to face
was vital to ensure we had responses from members of the community not well
connected online or who have language or communication difficulties and allowed
us to target particular groups like business owners and young people.
This report summarises the results of the survey and gives a sample of some of the
ideas, views and concerns of members of our community.

“I love this area - I've lived here 35 years. Its quiet
and nice Everything is here - exercise classes,
Mosque, schools, women have Roshni and the Town
Centre is near”

What do people like most about Abbeydale and Sharrow?
What do you like about the area?
Frequency of issues raised accross all responses (230 )

“Shops, cafes,
parks & feeling
of diverse
community. The
playground at
Mount Pleasant
park is great.
Lantern
procession.
Community
working at the
playground summer club &
feeding kids in
holidays.”

Community spirit, people and friendliness

78

Diversity

74

Shops, independent businesses and cafes

68

Trees, parks and playgrounds

61

Well located/convinient for amenities

47

Safe, peaceful or quiet

23

Events, activities, things to do

23

Schools

16

Family and friends nearby

10

Highfield Adventure Playground

8

Other

6

Nothing I like
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Community Spirit and Diversity
Of 230 survey respondents, 78 (33%) mentioned
community spirit, sense of community , and
friendliness or helpfulness of the people in the area as
being one of the things they liked the most. This was the
most frequently mentioned feature, closely followed by
diversity, sometimes spoken of as the mix of people,
different cultures or different kinds of people, which was
mentioned by 74 respondents (31%).
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“Independent cafes
and bars.
Independent,
affordable
restaurants serving
food from different
countries.”

The sample is too small to draw conclusions from the data that has been collected,
but it is possible that there are differences in the ways different cultural, social
(including age) and ethnic groups in the area perceive,
value or priorities as important, the mix of groups living in
“Community feeling, a the area. This is something that could be explored
buzz of things going
further.

on. Friendly
atmosphere, eclectic
shops, a great place
for the kids.”
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What is clear is that respondents overall highly value the
fact that the neighborhood is culturally mixed, and that
people working together, being friendly and welcoming
are things which are very important to members of the
community.

Shops, Independent Businesses and Cafes
30% of respondents (68 people) mentioned the range and
quality of shops in the area, that businesses were
independent, and the cafes and restaurants, as some of the
best things about the area. In particular many respondents
mentioned the café culture along Abbeydale road, and the
wide range or restaurants along both Abbeydale and
London Roads.

“The growth of retail and services along Abbeydale Road. Independent local run
businesses help communities grow”
Trees, Parks and Greenery
The importance of local parks and green spaces, and
‘greenery’ in general featured strongly in responses.
(29%) Of these, 8 people specifically mentioned
Highfield Adventure Playground and 8 mentioned Umix
and the remaining respondents talked about parks in
general, access to open play spaces and the trees in the
neighbourhoods.

“The diversity of people first and foremost. I grew up in Sharrow and I’m
grateful that I’m now a parent raising two young girls in Sharrow...we are
so lucky to have such an exemplary school on our doorstep. The food is
fantastic, and I love my walk up and down London Road at the start and
end of each day. And then there’s the festival in Mount Pleasant which my
family goes to every year. We always look forward to spending time with
our community, meeting old friends and making new ones there. Those are
just a few of the things I like.”
Well Located and Convenient for Amenities

“Everything is
so close to our
house, the
doctors,
supermarket,
shops, school.
We can walk
to it all.”

Many respondents talked about the value of being within
walking or cycling distance from the things they need for
everyday life: schools, doctors surgeries, parks, shops, and felt
that this was one of the best things about living in the area.
Being able to walk into town, or access the countryside with ease
was something several respondents mentioned, as was living
close to family and friends. 27% of respondents talked about
how well located the area was, with respondents representing
all age groups from under 12 to over 75 years old and across
all ethnicities.
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What do people like least about Abbeydale and Sharrow?
What don't you like about the area?
(229 responses)

85

Cleanliness, litter, rubbish, fouling

70

crime, antisocial behaviour and feeling unsafe

46

Traffic, air pollution, dangerous driving, lack of parking

15

drinking, drugs and drug dealing

11
10
8

Need for better facilities, opportunities and activities
Shops/Local economy issues
Tree felling

5
5
3

Smoking
Housing issues
Vermin

14
19

Other
Nothing I don’t like
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Cleanliness, Litter, Rubbish and Fouling
37% of respondents (85 people) felt that litter, fly tipping and/or dog fouling were
having a negative impact on the area. Of these, 7 people stated “litter” as the only
negative, and a for a further 22, litter was the first issue they mentioned. 11
respondents were particularly concerned about dog mess, and 6 talked about fly
tipping.
In proportion to survey respondents overall, this was notably a more frequently
stated issue for White British respondents that for other ethnic/cultural groups (62%
of those who raised this issue were White British, 42% of respondents overall were
White British). With regards to age range, only 1 person in the 12-17 age group
raised this issue, out of 19 survey respondents. Out side of this age group, other age
groups are proportionally represented in being concerned about this issue.

“Some shop fronts, and some rented properties, are not well cared for. It makes
the area look uncared for, when in fact many people have much invested here.
Landlords need pulling up and forcing to keep their properties in good order.”
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“I have heard about many
incidences in the area which
have horrified and shocked
me, regarding the rise in
knife crime and happening
not far from my house.”

Crime, Antisocial Behavior and Feeling
Unsafe

30% of respondents, (70 people) mentioned anti
-social behavior, crime and fear of crime as
being amongst the things they liked least about
the area. Of these, 31% specifically linked
crime or ASB to young people, and many of
these talked about feeling intimidated or
threatened by groups of young people. 21%
talked about gangs. A few individual mentioned
specific sites in the area such as St Peters hall
and Mount Pleasant Park, and some emphasised
that evenings were times when they felt unsafe.
Concern about these issues appears to be evenly
distributed across all ethnic and cultural groups.
Respondents aged 35—44 were proportionally
Traffic, Air Pollution, Dangerous over represented in this response (36% raised
these issues, and make up 26% of respondents
Driving and Parking Issues
overall).
Issues relating to the areas roads
were a concern for 20% of
“On an evening driving down
respondents. Of these, 8 people
Abbeydale Rd, sometimes young people
were particularly concerned about
hover and make you feel unsafe.”
bad driving, speeding and “boy
racers” posing a danger to
pedestrians and in particular to
“A lot of young children play in the
children. 13 people mentioned
streets, including my own, because
inconsiderate or illegal parking
there's nowhere else, and the drivers
and lack or parking spaces. 7
ignore the 20mph signs which is very
people expressed concern about
worrying.”
pollution from traffic.

“Litter on the
street. Lack of
care by local
people about
litter.”

“How quickly it attracts negative media coverage.
Anti social behavior e.g. on bonfire night; youths
hanging around on corners making older people less
likely to leave their houses because they feel unsafe.”

“More investment into community spaces and maintenance, and
policing of these areas so they are kept safe and fit for use,
particularly for kids”
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What would people like to change?
The majority of responses to this question made some reference to increasing
policing levels and getting tougher on crime (24.8%). 20% of these responses
were linked to comments about young people, both positive and constructive, and
more negative.
Suggestions ranged from simply “more police” to ideas about fining parents
whose children got involved in anti social behavior, and comments linking crime to
a lack of opportunities and aspirations.
22% of respondents wanted to improve the appearance of the neighbourhoods,
by reducing litter, fouling and fly tipping. Many comments related to increasing
the number of litter bins and some suggested more community action on this issue.
Improving community facilities, particularly for children and young people, was a
common theme, and some respondents made a link between funding cuts and
poor services or facilities.

What would you change about the area? (230)
Reduce crime/more policing/tougher policing

24.8%

Reduce litter, fouling, fly tipping

22.2%

57
51

16.5%

Safer roads/more parking/less traffic and polluntion
Other

15.2%

More or better youth services and activities

11.3%

Improve/increase community facilities and spaces

10.9%

Bring people together/better integration/community
projects

10.0%

Change nothing

4.8%

Stop tree felling

4.8%

improve childrens facilities, activities and safety

3.9%

Solve housing issues

3.5%

No response

3.0%
0

38
35
26
25
23
11
11
9
8
7
10
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“Let people's voices be heard - people have tried but it's fallen on
deaf ears so they feel 'What's the point?' Facilities and resources
should be used to their full potential”
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“Police or ambassadors
working with these
youths to break up
gangs & make the area
feel a safer.”

“More investment into community
spaces and maintenance, and policing
of these areas so they are kept safe
and fit for use, particularly for kids”

“Mount Pleasant Park could be a
more pleasant space - a splash
water park feature like Millhouses
would be great. Longer opening
hours for Adventure Playground,
small cafe or more nature oriented
or wild.”

“More good stories about
what's happening.
Identifying the reasons why
youth are not accessing the
services that are available
and where the gaps are.”

“Keep investing in local community events, and build up more inclusive
links across the communities. Work to save street trees and deal with
traffic issues. Think such a group (ASSG) is a great idea for increasing
the voice of local residents.”
“More funding to do up the
derelict bit of the Old
Junior School so there are
more space for community
activities and creativity”

“Increased
access to youth
clubs or
something for
teenagers to do
in the evenings ”

“Community
action to raise
awareness of
why littering is
anti-social.”

“I’d like older Pakistani
women like me to be able
to get out more, to stop
their depression, to have
something to get out of the
house for and make them
feel better”

“More community work to
improve the streets so that
more might take pride in
them. The litter picks are
great but some areas
seem fairly resistant to the
work put in.”

“More things to help people connect across communities”
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“The effect the
cuts have had on
vital facilities isolating the
young, elderly
and more
vulnerable in our
community. The
community is
being run on a
thread.”

About the Abbeydale and Sharrow Stakeholder Group
Members of the Abbeydale and Sharrow Stakeholders Group
include: Abbeydale Retail Community; Abbeydale Picturehouse/CADS; Action
Collective; Common Ground; Family Voice; Ignite Imaginations; Labour and Green
Party Councillors; Learn 4 Life; Mediation Sheffield; Mums United; Roundabout;
Sharrow Community Forum; Sheffield City Council Community Youth Team; Ship
Shape; South Yorkshire Police; Thalassaemia South Yorkshire, and more. The group
meets every 4-6 weeks to share information, discuss neighbourhood issues, plan
projects and initiatives, and resources to the area.
In response to the results of this community survey, the structure of the ASSG
agenda is now built around four themes and Members are invited to submit items
for the agenda prior to meetings under one of these four headings:
Environment * Crime and community safety * Building community * Local economy
We would like to broaden active membership of this partnership, to ensure our
communities needs are addressed and voices heard. If you have any comments or
feedback about this survey, or would like to know more about the partnership please
contact: Jonathan Roberts at Sharrow Community Forum on 0114 2508384 or

email Jonathan@sharrowcf.org.uk
Respondent postcode distribution

